Delivering integrated care
to frail patients through ICT
Powys, Wales, UK
Powys is a principal area, localgovernment
county
and
preserved
county in Mid Wales. Powys covers an
area of 5,179 km², making it the largest
county in Wales by land area, but the
least densely populated with a total
population of 133,000.
Partner: Powys Teaching Health Board
Main CareWell Innovation :
Patient empowerment & care
coordination in rural communities
Patient cohort: 100
Participating health professionals:
4 community GP practices (incl. staff)

Basque Country, Spain

The CareWell project takes
the challenge of creating
pathways of integrated
care coordination, patient
empowerment and home
support.

The Basque Country is an autonomous
community situated in northern Spain. It
has a a population of roughly 2,200,000
inhabitants, concentrated around the
three main metropolitan areas: Bilbao,
Vitoria-Gasteiz and San SebastiánDonostia.
Partners: Kronikgune, Osakidetza
Main CareWell Innovation:
KronikON empowerment programme;
Electronic Health Record extension
Patient cohort(s): 2 x 100
Participating health professionals:
190

Veneto, Italy
Veneto is a region situated in the northeast of Italy, divided into seven
provinces
and
581
municipalities.
Important cities are Venice, Padua,
Verona and Treviso, but most of the 4.9
million inhabitants live in small towns,
making Veneto densely populated apart
from the mountainous north-east where
the Local Health and Social Authority
nr.2 of Feltre is located.
Partner: Regione Veneto - Azienda
ULSS N.2
Main CareWell Innovation:
Interconsultation via Electronic Health
Record; action plan for nurse assisted
monitoring; remote monitoring and
education
Patient cohort(s): 160
Participating health professionals:
GPs, home care nurses, social workers,
specialists and other professionals.

• Since 2014, CareWell has been focusing on
improving care for those patients aged 65 or
over, with complex health and social care
needs, facing a high risk of hospital or care
home admission.
• ICT platforms used in CareWell allow for better
care planning and facilitate access to and
sharing of patient information between different
care providers.
• CareWell’s ICT systems are specifically tailored
to enhance elderly patients’ self-care and selfmanagement and increase the patients’ health
status awareness, enabling both patients and
their informal caregivers to lead much more
fulfilling lives.
• CareWell
contributes
to
the
long-term
sustainability of European healthcare systems
by providing evidence for a replicable and
transferable deployment plan for ICT-enabled
integrated care services.
• All six pilot regions have implemented new
integrated care services as well as expanding
on existing ones.
• The progress registered is illustrated in the
diagrams on the right, which compare the
maturity status of care services before (usual
care – blue) and after the implementation of
integrated care solutions (red).

Lower Silesia, Poland
The Lower Silesian [Dolny Śląsk]
Voivodeship (LSV) is one of the sixteen
voivodeships (provinces) into which
Poland is divided. It is situated in the
southwest of Poland. Its capital and
largest city is Wrocław, located on the
Odra (Oder) river. Lower Silesia covers
an area of 19,946 km2, and has a total
population of almost 3 million.
Partner: LSV – Lower Silesian Marshall’s
Office
Main CareWell Innovation: Adapting
the existing system to integrated care;
Integration Platform for telemonitoring
Electronic Case Report referrals
Patient cohorts: 2x50
Participating health professionals: 5

Apulia, Italy
Apulia [Puglia] is a region in the south of
Italy. Its southernmost part, known as
Salento, forms the “high heel” of Italy’s
"boot". The region comprises 19,345 km2
and its population is around 4.1 million.
The regional capital is Bari, situated on
the coast.
Partner: AReS Puglia
Main CareWell Innovation:
The use of new monitoring devices in
patients’ homes; decision making
support software for care managers
Patient cohort(s) 2x100
Participating health professionals:
38

Zagreb, Croatia
Zagreb is the capital and largest city in
Croatia. It is located in the north-west,
on the Sava river, at the southern slopes
of the Medvednica mountains. The wider
Zagreb metropolitan area includes the
City of Zagreb and the separate Zagreb
County bringing the total population up
to roughly 1,1 million.
Partners: Ericsson Nikola Tesla, Faculty
of Electrical Engineering, University of
Zagreb, Croatian Society for
Pharmacoeconomics and Health
Economics
Delivery site: Health Centre Zagreb –
Centre
Main CareWell Innovation: Healthcare
delivery based on innovative mHealth
technology
Patient cohort(s): 2x55
Participating health professionals :
6 primary care teams

Regional profiles: Usual vs. Integrated Care
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